BUILDING RESILIENCE THROUGH...

EMERGENCY PREPAREDNESS

Calleguas Municipal Water District operates an extensive drinking water distribution
system that serves southeastern Ventura County, delivering imported water from the
Metropolitan Water District of Southern California to the cities of Simi Valley,
Thousand Oaks, Moorpark, Camarillo, Oxnard, and Port Hueneme, as well as to many
unincorporated communities in the region.

Ensuring a safe and reliable water supply is essential, yet the water sector is not
immune to disruptions from natural disasters and human-caused incidents. These
events can have widespread impacts, limiting access to water for drinking, sanitation,
and essential services. To safeguard water reliability, Calleguas is committed to
building resilience through emergency preparedness.

Calleguas stores imported water locally for
times of need.
& LakeBard

Located at the Calleguas headquarters in Thousand Oaks, this 10,500-acre-foot
(3.4-billion-gallon) reservoir serves as an emergency backup water supply to the
650,000 Ventura County residents in the Calleguas service area.

Q Las Posas Aquifer Storage and Recovery Wellfield

This facility consists of 18 wells, allowing Calleguas to inject imported water into an
underground aquifer, store it, and extract it when it is needed.

Enhancing Wildfire Response

Beyond serving as a backup water supply, Lake Bard plays a critical role in wildfire response
by providing water for firefighting aircraft, enabling rapid refills to combat wildfires
effectively.

Local fire departments frequently utilize Lake Bard for water
to combat fires in the County

Mutual Aid

Calleguas is an active member of both the California Water/Wastewater Agency Response Network
(Cal-WARN) and the California Utilities Emergency Association (CUEA) mutual aid networks, which facilitate quick and
efficient access to personnel, equipment, and resources during emergencies. These mutual aid networks also connect
utilities across California for cooperative training, planning, and support.

Mutual Aid in Action

¢ Mountain Fire (Camarillo, Nov. 2024): Calleguas established a potable water filling station for residents whose water systems were under
Unsafe Water Alerts and helped restore water service in those systems by flushing pipelines and testing water quality.

e Eaton Fire (Los Angeles County, Jan. 2025): Calleguas deployed staff to support water providers in restoring damaged water systems.
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Keeping Water Flowing with
Backup Power

Backup power is essential for maintaining operations during electricity
outages caused by natural disasters, Public Safety Power Shutoffs, or
other events. To ensure uninterrupted service, Calleguas has equipped
its most critical facilities with backup generators.

In addition, Calleguas maintains a fleet of portable generators for
deployment as needed, providing flexibility and reliability during power
disruptions.

This backup power reflects tens of millions of dollars of investment
Calleguas has made to ensure continuous water deliveries during
emergency events.

All of the emergency backup generators in Calleguas’s system can create over 25

megawatts of electrical power - enough electricity to power over 20,000 homes!

Staffing, Operations, and Interagency Partnerships

All Calleguas employees are designated Disaster Service Workers, ready to respond to emergencies at any time. Operational
staff are on-site 24/7, including weekends and holidays, to monitor the distribution system and address any issues that may arise.

Interdisciplinary teams of staff collaborate to develop and oversee programs for disaster preparedness, response, recovery,
security, and hazard mitigation. Emergency planning activities include maintaining Calleguas’s Emergency Response Plan,
coordinating drills, making sure essential equipment and supplies are stocked and available, and collaborating with other
agencies.

Calleguas works closely with local, state, and federal partners for effective, unified emergency response and reliable
communication, including public safety agencies, emergency management organizations, and other utilities.

Collaboration among water suppliers is critical
to ensure reliability during emergencies or at
other times when supply is scarce.

Calleguas has constructed interconnections with neighboring water
suppliers, enabling water to be shared regionally when needed:

=ii= Crestview Mutual Water Company (completed in 2020)
=1i= Las Virgenes Municipal Water District (completed in 2024)
=ii= City of Ventura (under design, expected completion in 2027)
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For More Information...
Call: 805.526.9323

Email: info@calleguas.com
Visit: www.Calleguas.com



